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THANK YOU! 
Thank you for choosing EASY CHILL RENTALS for your portable refrigeration needs! Please read and fill 

out the following rental agreement. We strive to provide our clients with the best customer service 
possible so if you have any questions regarding the terms laid out in this agreement, don't hesitate 

to contact us. We're here to help! 
 

PERSONAL/BUSINESS INFORMATION 

Last Name: _____________________________   First name: _____________________________ 

Business _____________________________________________________________ 
 

Street Address: _________________________________________________________________ 
 

City:  ___________________________   Province: ___________________________ 
 

Phone: ______________________________   Email: ___________________________ 
 

Second Contact: _______________________________________ 
 

Second PH #: ______________________________________ 
 
 

 

PAYMENT INFORMATION 

Cash:______ Cheque:  ______ VISA:_____ MC:____ 
 

Name on card: _________________________________________________ 
 

Card Number: _________________________________________________ 
 

Card expiry: ______________ Security code:_______  
 

PAYMENT/ BOOKING/ DEPOSIT DETAILS: 

Booking Deposit (more than 1 week from rental = $200):  Visa ___         MC ___ 
Booking Deposit (less than 1 week from rental = ½ of quote ): Visa ___         MC ___ 

Security deposit ($450): when booked or prior to delivery: Visa ___         MC ___ 
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SITE INFORMATION: 

Address:  

 
City:  

 
Province: ___________________  Postal code:  

 
 

QUOTED Price for above term ______________________(plus gst) 
 

 

 

 

 

 

 

 

TRAILER INFO. (FOR OFFICE USE ONLY) 

12’ Cooler Unit #’s:_______________ ,________________, _______________ 
 

8’ Freezer Unit #’s:________________,_______________,________________ 
 

 

 

 

 

 

 

 

 
Drop off: 

 
Date: 

 
______________________ 
 

 AM___       PM___    Approx. time: ______________________ 
 

 
Pick up: 

 
Date: 

 
______________________ 
 

 AM___       PM___   Approx. time: ______________________ 
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Terms & Conditions 

1. Booking Deposits / Security Deposits/ Payments / Cancellations  

Booking / security deposits: 

A security deposit of $450 will be applied to any rental to protect against loss, damage, or any other 

costs associated with the rental. A booking deposit of varying amounts will hold he booking and may be 

refundable depending upon the cancellation time. 

When booking more than 1 week from service date:  A deposit of $200 is due upon receiving a signed 

copy of the Rental Agreement. The remaining total is due on the scheduled delivery date. A booking 

cancelled more than 7 days prior to scheduled delivery, will have booking deposit refunded in full. If a 

reservation is cancelled 7 days or less prior to scheduled delivery, the booking deposit is non-refundable. 

When booking within 7 days of the service date: The security deposit of $450 dollars is due upon 

receiving a signed copy of the Rental Agreement. A booking deposit for the total amount of the estimate 

is due for bookings that are a week or less. For bookings that are more than a week, half the total 

estimate is due. The booking deposit is non-refundable if cancelled with 48hrs of the service date. The 

security deposit is refundable. 

When booking an emergency rental within 48hrs of service date: The security deposit of $450 dollars is 

due upon receiving a signed copy of the Rental Agreement. A booking deposit for the total amount of 

the estimate is due for bookings that are a week or less. For bookings that are more than a week, half 

the total estimate is due. Booking Deposit is non-refundable. Security deposit is refundable. 

Reducing rental length: 

Rates quoted prior to service are based upon information given to Easy Chill Rentals by the renter at the 

time of booking and are agreed upon. If the rental length is decreased after the beginning of the service 

date then the following daily rates will apply and take precedent over the quoted amount. 1-3 days: 

$200/day, 4-7 days: $150/day, 8-21 days: $125/day, 22+ days: $100/ day. Any other rates used are at 

the discretion of the owner (Easy Chill Rentals Ltd.). 

Increasing rental length:  

The renter may request an extension to the rental length, however the owner (Easy Chill Rentals) 

reserves the right end non-scheduled extensions to rental agreements in order to fulfill previous 

bookings, service, or for any reason after the original booking is complete. If an extension is agreed upon 

then the following rates will apply: Extending a 1-3 day rental $200/ day, extending a 4-7 day rental: 

$150/day, extending an 8-21 day rental: $125/day, extending a 22+ day rental $100/day. Any other rates 

used are at the discretion of the owner (Easy Chill Rentals Ltd.). 

*Emergency / Rush delivery rates may apply at discretion of owner. 

**Cancelation, reductions, or extensions must be made via email to: easychillrentals@gmail.com 

***Renter shall pay all charges incurred in connection with the rental.  
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2. Loss or Damage to Trailer 

The Owner (Easy Chill Rentals) reserves the right to charge a security deposit of $450.00. The owner 

reserves the right to charge renter for all loss, damage and/or mechanical repairs to Trailer and/or 

accessories, regardless of fault, resulting from abuse and/or misuse and/or negligence. All damage 

incurred during rental of the trailer can be subtracted from the security deposit. Any damages over and 

above the amount of the amount of the security deposit will be billed to the renter.  

All keys received by the Renter shall be returned when the trailer is picked up. In the event that any keys 

/ locks are not returned or there are any missing keys, the Owner (Easy Chill Rentals) reserves the right 

to charge the renter a replacement fee of $100.00. Stairs to enter the trailer will be provided, and the 

owner reserves the right to charge $200.00 for replacement due to damage or loss. If shelving provided 

is damaged, the owner reserves the right to charge $75.00 per shelf for replacement due to damage or 

loss. Heavy duty extension cords will be provided and must be used. The owner reserves the right to 

charge $75.00 per cord for replacement due to damage or loss. 

3. Renters Liability 

If any claim is made against the Owner by a third party, arising out of the use of the Trailer, however 

such claim is framed by the third party, the Renter will indemnify the Owner, in full, for any such claim. 

Neither the Owner, nor the Manufacturer will be liable, in any event, for consequential damages arising 

from the use or failure or mechanical or other break down of the Trailer. 

4. Loss of Use 

Renter agrees to pay a sum equal to the regular daily rental rate of the Trailer for each day the Trailer is 

unavailable for rent, regardless of fault, while any damage and/or mechanical repairs are made. 

5. Trailer Delivery & Pick Up 

The Renter agrees to accept responsibility for electrical power supply to Trailer junction box, 

(connection and disconnection), and any necessary licenses, permits and inspections that may be 

required by local governing bodies. Failure to ensure that there is adequate power available, which 

results in lost time for the Owner will be billable at $60/hr. The Renter (or representative on site) will 

sign off on the condition of the Trailer upon delivery and upon pick up of the Trailer. The Renter will 

ensure that the Trailer will be free of product and ready for pick up by the Owner as scheduled. It is the 

Renter's responsibility to ensure all locks, keys, electrical cords, steps, shelving and any other 

accessories provided with the unit are available upon pick up. If an extension on the rental period is 

required, it is the Renter's responsibility to provide the Owner with a minimum of 24 hrs. notice to 

request an extension. 

6. Trailer Placement 

The Renter agrees that the area where the trailer is to be placed is to be free of obstruction and 

accessible at time of scheduled delivery and pick up. Any delays incurred as a result of site not ready, 

inaccessibly, excessive waiting time, or requests to return to delivery location to relocate the trailer will 

result in additional fees. ($60/hr) 

7. Cleaning 

Renter will accept responsibility of having the Trailer unit tidy and ready for pickup at the scheduled 

time. Renter agrees to leave the unit interior clean using minimal water. Power washing of the unit is 

prohibited. During the rental period, evidence of normal usage is expected, however if the Trailer has 
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sustained unusual levels of “mess”, cleaning charges may be applicable at $50.00/hr, at the discretion of 

the Owner and will be charged to the security deposit or same credit card number provided for this 

rental term. 

8. Delays and Possible Breakdowns 

Neither the Owner (Easy Chill Rentals Ltd.) nor the Manufacturer will assume responsibility for loss of 

time, wages, inconvenience, loss of product, or other consequential damage or experience as a result of 

any issue with operation of any item rented from the owner (Easy Chill Rentals Ltd.)  It is recommended 

that the Renter regularly monitor the unit to ensure it is operating at the desired temperature. 

9. Prohibited Use 

The Trailer of this contract shall not be used: 

By any party not specifically named in this agreement, For anything other than the purposes provided, In 

any contest,  In violation of any law. 

10. Repossession 

The Owner reserves the right to terminate this agreement and repossess the Trailer at any time. 

11. Initials: 

 It has been explained and, we understand that we are responsible for adequate power on site (a 

dedicated 20 amp circuit is recommended):  ______ 

 If Generators are needed for power, generators are to be provided by EASY CHILL RENTALS Ltd.  

for $80/ day: _______ 

 Extra time needed during delivery and set-up, due to a lack of adequate power or any issues 

AND Extra time needed during Pick-up, due to inability to access trailer or any issues that are the 

renters responsibility is billable at $60/hr:   _______ 

 

 

12. Signature: 

The Rental Contract Agreement will become effective upon execution. Only those with the power to 
bind on behalf of the Corporation may execute this Agreement. I, the undersigned, have read, 
understand and agree to the terms stated in this Rental Contract Agreement 

 

Name (printed): 
 
__________________________________________ 
 
Name (signature): 
 
__________________________________________ 
 
 
Date: ____________________ 
 

Business/organization 
 
____________________________________________ 
 
Position (in organization): 
 
____________________________________________ 

 


